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City of 
BALTIMORE 
                     Maryland 

City of Baltimore Phone Numbers 
 
Residents can contact these phone numbers to access various City services (note: this is not an exhaustive list).  
Thank you for your patience during this IT outage. 
 

Baltimore City Council 
 
Office of the Council President   410-396-4804  
District 1      410-396-4821  
District 2      410-396-4808  
District 3      410-396-4812  
District 4      410-396-4830  
District 5      410-396-4819  
District 6      410-396-4832  
District 7      410-396-4810  
District 8      410-396-4818  
District 9      410-396-4815  
District 10      410-396-4822  
District 11      410-396-4816  
District 12      410-396-4811  
District 13      410-396-4829  
District 14      410-396-4814 
 

Baltimore City Fire Department (BCFD) 
 
Headquarters      410-396-5680  
Community Education & Special Events  410-396-8062  
Office of the Fire Marshall    410-396-5752  
 

Baltimore City Health Department (BCHD) 
 
Animal Control    311 
B'More for Healthy Babies   410-396-9994 
BARCS      410-396-4695 
Community Asthma Program   410-396-3848 
Crisis Information Referral Line  410-433-5175 
Dental Clinic / Oral Health Services  410-396-4501 
Druid Health Clinic    410-396-0185 
Emergency Preparedness & Response 443-984-2622 
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Environmental Health    410-396-4424  
Guardianship     410-545-7702 
Health Services Request   443-984-3996 
Immunization Program   410-396-4544 
Lead Poisoning Prevention Program  443-984-2460 
LTC Ombudsman    410-396-3144 
Main Office     410-396-4398 
Maryland Access Point   410-396-CARE 
Peri Natal Hepatitis-B Surveillance  410-396-7575 
 

Baltimore City Recreation and Parks (BCRP) 
 
Aquatics Division    410-396-3838  410-396-7079 
3001 East Dr, 21217 
Bureau of Recreation, Administration 410-396-7900  410-889-3856 
3001 East Dr, 21217 
Capital Development/Engineering  410-396-7948  410-396-0928 
2600 Madison Ave, 21217 
Carrie Murray Nature Center   410-396-0808  410-265-1085 
1901 Ridgetop Rd, 21207 
Forestry Division    410-396-6109  410-396-6645 
3100 Swann Dr, 21217 
Horticulture Division (Cylburn Arboretum) 410-396-0180  410-367-8039 
4915 Greenspring Ave, 21209 
Howard P. Rawlings Conservatory  410-396-0008  410-523-8456 
Druid Hill Park 
Middle Branch Rowing Facility  410-396-3840  410-396-7563 
3301 Waterview Ave, 21230 
Mount Pleasant Ice Arena   443-984-4075  410-254-1368 
6101 Hillen Rd, 21239 
Northwest Park Golf Driving Range  410-664-2824  
2101 W. Rogers Ave, 21209  
Patterson Division    410-396-3774  410-396-9212 
2601 E. Baltimore St, 21224 
Permits     410-396-7070  410-396-6003   
3201 Boston St, 21224 
Senior Citizens Division   410-396-2920  410-675-0383 
2601 E. Baltimore St (Casino Bldg.) 
Shake & Bake     410-545-1977  
1601 Pennsylvania Ave, 21217  
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Therapeutic Recreation   410-396-1550  410-396-1547 
4501 Farring Ct, 21225 
Upton Boxing Center    443-984-2588   
1901 Pennsylvania Ave, 21217 
Vollmer Center (Cylburn Arboretum)  410-396-4882   
4915 Greenspring Ave, 21209 
Vollmer Center Rentals    410-396-4860  410-367-8039 
4915 Greenspring Ave, 21209 
William J. Myers Pavilion   410-396-5782  410-396-7537 
4300 W. Bay Ave, 21225 
 

Baltimore Police Department (BPD) 
 
Central District Police Station   410-396-2411 
500 E. Baltimore St, 21202 
Eastern District Police Station   410-396-2433 
1620 Edison Highway, 21213 
Northeastern District Police Station  410-396-2444 
1900 Argonne Dr, 21218 
Northern District Police Station  410-396-2455 
2201 W. Cold Spring Ln, 21218 
Northwestern District Police Station  410-396-2466 
5271 Reisterstown Rd, 21215 
Southern District Police Station  410-396-2499 
10 Cherry Hill Rd, 21225 
Southeastern District Police Station  410-396-2422 
5710 Eastern Ave, 21224 
Southwestern District Police Station  410-396-2488 
424 Font Hill Ave, 21223 
Western District Police Station  410-396-2477 
1034 N. Mount St, 21217 
 

Board of Liquor License Commissioners (BLLC) 
 
Administrative Division   410-396-4377 
Community Outreach Division  410-396-4377 
Inspection Division    410-396-4377 
Main Fax     410-396-4382 
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Department of General Services (DGS) 
 
DGS Facilities Division 
Administration    410-396-3702  
Contract Maintenance   410-396-3700  
Downtown     410-396-3711  
Environmental     410-396-3791  
HVAC and Plumbing    410-396-7342  
Security Command Post   410-396-7652  
Shop      410-396-3714  410-396-3100 (After Hours) 
 
DGS Services 
Fleet (Back River)    410-361-9112  
Fleet (Lewin Avenue)    410-396-0210  
Fleet (Main Office)     410-396-1010  410-365-1832 (After Hours) 
Fleet (Pulaski Highway)   410-396-5971  
Fleet (York Road)    410-396-6551  
 

Department of Human Resources (DHR) 
 
Main Office      410-396-3851  
Benefits      410-396-3851  
Employee Assistance Program (EAP)   410-396-3851  
HRIS       410-396-3868  
Recruitment & Talent Acquisition   410-396-5180  
Shared Services     410-396-5611  
Training      410-396-1411  

Department of Finance (DOF) 
 
Alley/Footway, Special Benefit District  410-396-3998  
Business Licenses and Misc. Taxes   410-361-9690  
Call Center Real Property    410-396-3987  
Call Center- Refunds and Adjustments  410-396-3971  
Call Center- Tax Sale     410-396-3556  
Lien Certificates     410-396-3991  
Metered Water     410-396-3988  
Misc. Bills      410-396-3989  
Motor Vehicle Citations    410-396-4080  
Personal Property Taxes    410-396-3979  
Revenue Collections, Bureau Chief   410-396-3961 
Transfer and Recordation Tax   410-396-5122  
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Department of Housing and Community Development (DHCD) 
   
Alarm and Property Registration   410-396-3575  
CDBG Office     410-396-3507 
  -Contracts, Environmental Policy & Research 
Code Enforcement Legal Section   410-396-4140  
Construction and Demolitions   410-396-3512  
Construction Inspections   410-396-3470  
Deputy Commissioner    443-984-1806 
  -Permits and Litigation 
DHCD Development Office    410-396-4111   
DHCD Special Investigations Office  410-396-1536  
ePermits (DCHD Permits)    443-984-1809  
Lead Hazard Reduction Program  443-984-1613  
LIGHT Application Assistance Unit  410-396-3023  
Office of Homeownership   410-396-3124  
Office of Rehabilitation Services  410-396-4151  
Permits and Litigation Division  410-396-4180 
  -Constituent Services and Lien Review 
Plans Examining    410-396-3460  
Summer Food Program   410-396-0778  
Tax Sale Prevention    410-396-3483  
Weatherization Office    443-984-1066  
Zoning Administration   410-396-4126  
 
Housing Inspections 
Housing Inspections Headquarters  410-396-4170  
Central District Housing Inspections  410-396-4161  
Eastern District Housing Inspections   410-545-6521  
Northeast District Housing Inspections 410-545-7550  
Northern District Housing Inspections 410-545-7550  
Northwest District Housing Inspections 410-396-7736   
Southeast District Housing Inspections 410-545-6521  
Southern District Housing Inspections 410-396-4161  
Southwest District Housing Inspections 410-396-4161  
Western District Housing Inspections  410-396-7736  
 

Department of Public Works (DPW) 
 
Boards and Commissions    410-396-6883 
Call Center      410-396-5352  
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Communications    410-545-6541  
Customer Care     410-396-8968  
Director's Office     410-396-3310  
Operator      410-396-3117  
 

Environmental Control Board (ECB)  
 
Main Office     410-396-6909  
 

Mayor’s Office of Emergency Management 
 
Main Office     410-396-6188 
 

Office of Civil Rights and Wage Enforcement 
 
Civilian Review Board     410-396-3151   
Community Relations Commission   410-396-3141   
Disabilities Commission    410-396-6152    
Wage Commission     410-396-4385   
Wage Payroll Fax     410-752-3190  

Office of the Comptroller 
 
Main Office      410-396-4755  
Board of Estimates    410-396-4755  
City Hall Operator    410-396-3100  
Department of Audits    410-396-4783  
Department of Real Estates   410-396-4768  
Municipal Post Office    410-545-3007 
Municipal Telephone Exchange (MTE) 410-396-4926  
 


